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SUPPLIER TERMS AND CONDITIONS

SUPPLIER gpzc3ad406$0pSsandaqiodgps

Each individual or legal entity (the “Supplier”) which agrees to supply products (each a “Product”) to City Mart Holding

Company Limited (“CMHL”) agrees with CMHL to be bound by the following terms and conditions:
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1. Supplier Registration

Supplier 9o5$onE[gés

1.1  The Supplier must have a company incorporation certificate from the Directorate of Investment and
Companies Administration (DICA) for company registration or a certificate for the registration of small
industries (AhSa) or a YCDC License.
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1.2 The Supplier must be registered for commercial tax with Myanmar’s Internal Revenue Department (IRD),
pursuant to the Commercial Tax Regulations, and provide a copy of the valid registration certificate
(KaThaKha-2) issued by the IRD to a manufacturer or service provider on request by CMHL.
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1.3 For any products that need FDA endorsements, the Supplier must provide CMHL with a copy of the
registration issued by the Food and Drug Administration (FDA) under the Ministry of Health or a laboratory
test report issued by the UMFCCI to small industries.
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If any information mentioned above is amended or if the registration is renewed for the relevant financial year,

the Supplier must provide CMHL with a copy of the amended or renewed registration as soon as practicable.
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Product Registration
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As the Supplier it is your responsibility to check, confirm and comply with all laws, in relation to the Products.
The product list proposal form must include the packaging style, price, product shelf life and labelling in
Myanmar language (or) both Myanmar language and another language as directed by the Consumer
Protection Commission and as required under the Consumer Protection Law 2019. Every product supplied to
CMHL must have labelling in Myanmar language clearly and distinctly displayed. The product labelling shall

include the following information.
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a) Goods/product type - @%ogé::@éjp:fam:

b)  Name - 30p5

) N
c) Size - 3260030
d)  Quantity- 3266320305

e) Net weight - 32209:00&02a0

. o N o c C
f) Usage Instruction - 2030Q$pos0063
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g) orage guidelines - 002:00200:80p0:0 3

h)  Description of allergies - 8205602 fe@oésewg[gq_l(ﬁ

i) Side effects - conzogadad:asq:

j)  Precautions - [0§|o>€a003c0:g105
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Products must have a bar code in the International Article Number (EAN-13) format or 13-Digit GS1 Bar Code.
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For cold storage Products, the storage temperature must be clearly displayed.
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If the Supplier leaves any sample products temporarily, the Merchandising Department will issue a sample
receipt. Upon receiving a request to retreat the sample products, the Supplier must comply within (14) days.
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The Supplier must approve the sample products for quality inspection, including testing and tasting (if tasting

is relevant).
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CMHL will notify the Supplier via City Partner Portal of its approval or disapproval of the supply within
(10) working days or such specified period stipulated by CMHL.
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CMHL and the Supplier may agree to offer a promotion on certain Products (“Promotion”).
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CMHL will review every new supplied product on a quarterly sale basis and will notify the Supplier to take
necessary actions regarding any products decided to be discontinued for sale.
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Any Changes to the Product List (such as packaging or Bar Code) or any discontinued Products and the

reasons for such change shall be submitted to CMHL (14) days in advance of the proposed delivery date.
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Any changes to the Price List shall be submitted to CMHL (14) days in advance via City Partner Portal.
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Ordering
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CMHL will place orders for necessary Products via the City Partner Portal on a weekly basis. To access the
Portal, the Supplier must provide one email address. Each Purchase Order (PO) submitted via the Portal for
each branch under CMHL will be converted into a Delivery Order (DO). The Products must be delivered to the
relevant branch specified in the DO before the delivery deadline, or to the Distribution Centre according to the

specified date.
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If CMHL issues a Purchase Order that states “Demo PO Do Not Deliver”, the Supplier should not deliver the
Products listed in such Purchase Order and CMHL will not accept delivery of such Products.
©20pE20D 0939_53039615:: (Purchase Order-PO) szogé “Demo PO Do Not Deliver” upco0o 03933'.):6]5015}(5](73 qé: PO
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For any foodstuffs that need daily replenishment, the Supplier must revise the quantities according to the
Recursive Order Format determined by CMHL and deliver daily to the relevant branches according to the
specified schedule.
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Delivery
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As CMHL will settle payment based on the prices listed in the Purchase Order, the Supplier must carefully check
the quantities, type, size, weight, colour of the Products listed in the Product List and the price mentioned in
the PO and deliver them accordingly.
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The Supplier must print the Delivery Order (DO) after changing it from the PO issued from CMHL Web Portal

and bring it along when delivering. A single DO will be used for a single delivery.
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As CMHL counts consignment stocks on the 1% day of the month, and the last two days thereof, the consignment
Supplier must not deliver products on these days.
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When delivering, the Supplier must wait for the inspection by the Receipt Department at the Distribution
Centre and the relevant branches. Upon completion of the inspection, a goods received note (GRN) will be
issued to the Supplier. The Supplier must sign an acknowledgement with their signature, name and position
if there is a delay in the GRN issue or a discrepancy in the Product list.
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The Products must be delivered in their original packaging or if no packaging is provided, they must be
packaged neatly.

0025300066005 Sea07820 Supplier gpe c0:de003al VOSSP Original Packaging 303¢&: 236005
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The cold storage products must be delivered with temperature control materials.
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Branches accept deliveries of Products from 9.00 a.m. to 4.30 p.m within the specified schedule from the PO
receipt date. The Distribution Centre accept deliveries from 8.00 a.m. to 3.30 p.m. Supplier will provide the

delivery service according to CMHL branch opening date.
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Payment
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The Supplier will generate an invoice on the City Partner Portal based on the GRN issued by CMHL.

CMHL ¢ m(ﬁésg@o%o?orgeozeoao GRN (Goods Received Note) 390%5: CMHL City Partner Portal ogé
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CMHL will make payment by digital transfer to the bank account of the Supplier as per the payment terms
agreed with the Supplier.
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CMHL will collect the consignment stock list at the beginning of each month and make payment on the 15"

day of the month based on sales.
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6.4

6.5

The Supplier must provide CMHL with a certificate confirming chargeable commercial tax (KaThaKha 31).
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The Supplier must notify CMHL (14) days in advance if their bank account is changed or closed.

Bank Information (Account Change or Close) §°10']m (09) q(ﬁ@[mésge@o&@ozeo:q&eéu

Promotion
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The Supplier must notify CMHL about the promotion plan (45) days in advance.
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CMHL reserves the right the reject the price changes during a Promotion period at their sole and absolute
discretion.
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CMHL will settle payments for promotional Products at the end of the promotion period and after all accounts

are completed and settled.
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The Supplier must ensure that no stockouts occur during the promotion period.
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Suppliers will be charged with either of the following penalties if they fail to deliver the FOC products during
the promotion period.

Method 1: If FOC products are available at CMHL stores, they will be taken, and the Supplier will incur the
expense according to the retail price.

Method 2: If FOC products are not available at CMHL stores, CMHL will deduct (15) % of the promotional
products’ value from the payables to the Supplier.
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7. Supplier Representations and Warranties
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7.1

7.1.1

7.1.2

7.1.3

The Supplier represents and warrants that:
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it is the legal owner of the Products, and no third party has any competing rights to such Products,
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it has obtained all required legal and regulatory authorisations for the Products,
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in the case of Products manufactured outside Myanmar, the Products have been legally imported into

Myanmar and the Supplier holds all necessary import approvals,
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7.1.4 none of the Products constitutes stolen property (as defined in the Myanmar Penal Code);
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7.1.5 either the Supplier owns all intellectual property rights associated with the Products, or it has the valid

Page-8

contractual right to use such intellectual property in Myanmar and to licence the use of such intellectual

property rights to CMHL as required under these terms,
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7.1.6 where relevant, the Products are certified by the Myanmar Food and Drug Administration,

sz&:qloz§§ SQQOILGOD’D (7?%093&%6{]’)23908(7% 33(6&%8613%%2@3@q80§@883§@ﬁ “PpO3 3’9@333(78?(:‘,

cao:0l og&ﬁeqs é:o%:goﬁs (FDA)” 9@5@@03@: @%m@c@oé: Goooo%éqlorg qﬁooo:e@oézl

7.1.7 the Products are fit, proper and safe for human consumption and/or the purposes for which they are
intended to be used,
C co c o o °o
p§0gp0:005  opovPERAYle)

G@DESI

<

[NE) Q °°[§ < e & Q. .. Q € Q. <c @9
§¢ ofoupod =op{gad apdgudcovqedgpis cogeaqPAR0dEs

7.1.8 the Products do not present a danger to human health or property and contain all required safety labels
and instructions,
Q

®3°35°33(3§ C°GDG H OSGLDOS 88“?800) Ss '.)°39GOT 08808@& GOG@QE" E 3PS :)OSGOG@:)E"I C\)GQ(S
SOQ20RCN O3 € gLy pCRQCOPROQDs T s O SRG G q R ¢

. e Q. S .S o S 9 Q S s I\
GO0 GIIIIDGEP0 (DC2QCe6E): egc?@mqooqp,o? M$OPPRE0I OgC G@D@G@’)Cel

7.1.9 all Product information is true and accurate and not misleading,

m§ogpdiedlope eud(goonieannangadqpiaopd ABmesmse §aepS(d(G: sscolas(gEenicocan 5|05
23032013 : IOPQPREPRS OMYPENER N GOG: §2: R

GQC\)(YSQ_PS G&()EG@DE%’I

7.1.10 except for fresh food Products and certain non-perishable Products (such as furniture, brooms), other
Products’ shelf life must be as follows starting from the delivery date to CMHL branches.
N [N C C C < < c co < < <
aa[goaﬁﬂczmmaome‘?qe@ MSOPRO: (QUed- Fresh Food...... etc) §¢ Q[OIBH§ERVINRED VPSS
[} o < < < < c N < < N C < ocC
(RUe> V§EI oo@ooo)g:......etc) 2009 0?§093g8(ﬂ03?(\8§ q@ogp_o:qpseﬁ 005006:20p0 CMHL 86¢
Q c o oc¢ C N ocC C C o (N
Q[223Q VPPOIEVIPEID FF|§YPOICOD ngaoocﬂsaor?cz oomooe:eﬂozﬂqcﬂe@u
a) (except fresh food) each food Product must have an expiry date which is at least six months; and
2022300 HE0PRSgPEEN 200505622005 fresh food ea3e) 35p5:ad: (B) co 2005006:qClepdi
° ot fEmg iR SR e Sellle E S RSl
b) each non-food Product must have an expiry date which is at least twelve months, from the date of
delivery of the Product to the Branch.
< < C

sSlopad To0: S . S 3505058:5958 B&ums
G0:0QISC FPOIEILROVEI0D M$0PRIqP: (Non-Food) @ 200507652000 CQP:

':80

Q N
(.L%G&DDC

[o}

:>op_§ Gc?ocj;oej @@éza@:m&?o‘i (o)) c© ﬂqd]@p_%n

7.1.11 all Products which are required to be transported in cold storage have been kept at the appropriate

temperature at all times and the Supplier can provide evidence to support this,

oS, %@“’] Q.S . T t g, Q... Q. Q Q (CldCh')@ Q
39@3909§0093@° QO0ION ODU)?U)(I)D.,GDDD emperature SDO?Co (oo} ODODQI?(LZG@DCﬁ (0] ain I_O.PO

360308 32008505 ol§qclepSi
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7.1.12 the Products are manufactured, supplied, marketed and promoted in accordance with and satisfy the

requirements of all applicable laws and the Supplier complies will all laws in respect of the conduct of its

business, company and operations,

(T)%OQ)@CSQJDSGB’D: &)(TS&%EGP@OGGG{PSGﬁC\%GB(SQ]OS?ES@ 3 COOS

S

39@6100°@CCDC@C *q23 Gaoocamqep_o@ca@ Suppller :1);1_5 Clé G'ﬁ

C\?OG%’JC?G{PKQDS :Joma?cep 80@36{]33§(;33@ eaoocg_ooqegu

7.1.13 in conducting its business, the Supplier complies with all laws including but not limited to labour laws,

anticorruption and anti-bribery laws, occupational safety and health laws, consumer protection laws,
competition laws, food and product safety laws, labelling laws and import and export laws.

Supplier OD@ 86®ﬁ®00§ 3202 G’BC\)O:DG’.) &% GngOGS(:ﬂf)ol SQOO%C\CL%(TQ)O)DZG

comagapudmeglicar  &¢  0q§e0caadCappocagpil  ©2:d:nmomudesueal (G iCegueal
C C < < < < C oC < < C
BODIBEI0D §¢ ME0PRSgP: Gz aPSMECicap MH§RR§:9053a00:aBEap[ggr§R00gp: &¢

0888(7?‘%({30%(’?% 80@3&{]33390’]3908 33('78&?)861380@3({]32?(} 39@99&3388(75@82“

Collectively all of the above being the “Warranties”.

c ¢ ¢ IS [°) e o e
aaooooogceoo@oooqumqp:o? QL)GO’]CSJ GDDGOQI('DQIDE LY[)GOTODPBII

7.2

Page-10

All electrical, safe boxes, fitness, health (e.g. blood pressure measuring  devices, massage devices, glucose
meters... etc) Products which benefit from a manufacturer’s warranty (“Warranty Products”) must be
delivered to the Branch with the warranty card and details of the warranty period. The Supplier shall be
liable for all claims from the customers of the Products regarding Warranty Products during the period of the
warranty. The Supplier must deliver Warranty Products to the Branch with the warranty card and details of

the warranty period.

8:8620g0oqpsl 322M®2005g: AQ|00S0RS::l My|§:e0eaaEa0EE00gR5g: (QUed- Blood Pressure,

Massager, Glucose Meter......etc) :araogors 0(3050? Lsaoeéogp_gqu: (“aoeéogé:qp:”)@o%q@é@o%@z
200583&6padEZa309p5:0:36000m8] 3@0edmod (Warranty Card) & 320052005008 (Warranty Period)

C o (o] c o N C
[g¢ or80lonpds cu:dqolepSi Customer gpie @06509p5:860050005¢) ,09C:0T0: 326 VA5HE:
c
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7.3

8.1

The Supplier must provide the address and a photograph of the service centre to be used for any Products.
Service Centre ooé 03:@'33 G§spogé ooéﬁolcﬂoo Service Centre &\ Photo §§ c@@msao%sacqlo% wo@ooé@%

Gl(ﬂ@éll

Indemnity and Product Return

The Supplier acknowledges that any breach of the Warranties, the Terms and Conditions of this Agreement,

or of applicable laws and additional matters detailed below could have a material detrimental effect on the

business and operations of CMHL and agrees to indemnify and hold harmless CMHL, its directors, officers

and any company in CMHL'’s corporate group (each an “Indemnified Person”) from and against all actions,

losses, damages, liability, penalties, judgments and expenses including any professional fees and expenses

(“Indemnified Loss”) suffered by such Indemnified Person, as a result of or arising from;
¢ Q¢

Supplier Qs Qﬁ C\%OSéOGl@é@é:(Dé%QI(TSQPS OSGO’)US 200030C GIOQOGSQIOe?C GUQO(TJU&CG@D@@% 20

L

le]

NPy N
3

s'aeoaooooeo:)@qmqpom I e@om@cow@ CMHL QROCHIQEC OV c.?:mgoooes;coT Qg2 ooaooe@%é

G@')Ce Suppller ? &)ﬂn?&:(\)&‘j GS: 6(90008 ?C GGQO(Y)GOO@(;'(D?GOTG(;](DC\)DOO& q&)S G@DC
N

CMHL | qczeﬁs'kamoooeﬂosl o.§ooe:qp: $C CMHL@ﬁ aomo)on?gqn 03 (m@g:eﬂcssae.ﬂ?gg “oS%oSoaé Q§103

”

@)

o"@ C < . C Q c C c (o] ﬁ Q _<c o "I c < o _¢ . - (“ 2.2,
SOLo O’)SEI(YJQPo s?g 39330&9510 :ac;ooooogoﬂc (7%(31 0)61(7)({]’30390 320C (Yﬁoqlo)qooqpa GQDoC\?o ag.g.

3260l 0060060 QS O§I0QPS & Se@"eoooé"é @€° 28l 09208806 @6‘33@% o8l 96 &
q °@ Ln(ﬂ ° °§|]°§ ‘? JLqI ° C\ZI ° ° 61 °QI ° éﬂuq' ° QI ° 61

L

c_ <

q&qogqp:”) s}aé ém:epaé 088L00§®§93:3 08 390805 Supplier gz oooo% cpleo:ecqj%qd]eéu

8.1.1 any inaccuracy in or breach by the Supplier of any of the Warranties,

Suppller qp°? 390@9398”@6”’3"390" 9?§6m§@ L &% 3%@ LOS Sﬁlﬁ@@')(ﬁﬁ

8.1.2 any breach by the Supplier these Terms and Conditions,

. Q _¢C (N c C C o O C C
Supplier o gﬁ@m@oqeg LleSHepltS Toal aHen) lezewom@cm

8.1.3 any breach of the Supplier of any applicable laws including but not limited to labour laws,
anticorruption and anti-bribery laws, occupational safety and health laws, consumer protection laws,

competition laws, food and product safety laws, labelling laws and import and export laws,

. Q oQ 0 Q ¢ o ¢ ¢ Q g.~8
Supplier Q9  ICROIEIEIVCED  ROEG3Q[R IPOOOAVMOOARY  OYONY|OVEE:ROE3I CPOCHYC
. e e S . .8 <, .98 . e e . e <
GO’LB’B%QOOD(DCoﬂCqua §\C°3 (Y.H@ASOGG}&?CQD@OGGQP‘,I oo.,a?.,aamoogweqoaocal QPE[S'_CS%@OGGI
Q.S . C < e g g [P Q Q¢ S 8
3202:32620000 ?(; @§09@3q38 GU)SS’B%G]_D(D(DC?QCSGGFI m§&>§:3390>33333:aocq3 @83@36”(7)4{]33
< Q.98

§\§ &8C § % 80636{'33396]3908 CDO’J&? GTJ 80630)0??39’.?%”_ G(S’.)(D@C |
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8.2

8.3

Page-12

8.1.4 any death, or personal injury caused by the Supplier or the Products,
A Q C < < C ° Q ¢ O ¢ 00 ¢ C o Q< NN
Supplier 20000 @@ogg:e@og G203Q36 WOLPOD MVIPEICOIME m@ogm@sp@o)@csl
8.1.5 any property damage caused by the Supplier,
Supplier e@oé‘, 00 zaé:é’]:e@é &

8.1.6  any negligence, wilful misconduct or wilful omission by the Supplier,

Supplier &\ G(Sl@ﬁl meé@a&%s@@o:c\?é@& :faeo?orc) meé@g_o&ﬂ(ﬁog(ﬁ[gém

8.1.7  any criminal conduct or fraud of the Supplier.

Q <

. Q Q Q < NN
Suppller Q C\)@C\)@@ [0 O?GLDU) 619@00')@0)6 U)O)QL?O?J||_§C8§[§CSII

If CMHL becomes aware that any of the Warranties are inaccurate or have been breached regarding a Product,

it may give notice to the Supplier. The Supplier shall collect the relevant Products within seven (7) days and

refund to CMHL the entire purchase amount paid by CMHL for the Products.

aamd%sj CMHL 39@@@@ Supplier qp:csﬁ ooé[goooseooo @oeéqlcﬁqpal @ewo(ﬁaaooosqp:?é ®80{|§:Q
N C < Q

e ¢ 0 Q. R Q Q <, Q . e . _.Q 0ocg, Q QS ¢
?:%(7)?9 GﬂG@DCo Gogﬂqooo (O%GU?CD) OQEM}\QOU)ZD(TD@ CDO)?O)CD’.LOD@O?C.; Qm@oeaoocams@

(o]

cﬂdiogﬁs}e@o& eogoﬁg}qcﬂm Supplier q:ada) 3903@0:39@@35:@33@9 Go:(%cﬂeéu Supplier qos¢

To
<

Q.98 Q o im0 Q . S .Q8, . . emerm, ~S. Qopuimo S CMHL
20MIPCEAD VPRI (Q) §OOTORCS @@meweoao@,, Go,qep_o[gw[go GCOQPO:Q[ARIPORD
(J-.)c;geoseqja}@: @o%d]oo cosey) 36000 Ggmé‘ggosgor%é CMHL :1% @%méeozog&qd]eén

All returned products need to be collected by supplier within fourteen (14) days after return note issue or
else CMHL will write off the products. Option to return for Example. Slow Moving items, New Introduction,
Discontinuous, Packaging changed, Recall Product.

Return ooe q[Ps 00 CMHL Q Return Note ogmﬂ[g 09 qoo:a@ogc’ @@mpjwe: 0QGOs q;% o.%zaf)d]wél
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9.1

10.

Access to Supplier Premises

Supplier &) 3pes000833:qp:03 o€ogadad

The Supplier agrees to allow CMHL reasonable access to its premises to allow CMHL to observe the
manufacture, preparation and storage of the Products.

N . < < C Q N N N Q N ° <
CMHL SQG§@§ Suppller ({Pgé’ﬁ O?s?OQ&SO?CDC\)OGI @C@C@?C‘; IPEOPICO0:{QOP323 GQO20DE20D

L J

CMHL Code of Conduct

CMHL & ogiéooS0aS:ané:

10.1 As part of the City Holdings group of companies, CMHL has adopted City Holdings’ code of conduct as CMHL’s

code of conduct (“Code of Conduct”). The Supplier confirms that it has read and understood the Code of
Conduct which is available on www.cmhl.com.mm (CMHL’s Website) and commits to comply with the Code of
Conduct. The Supplier acknowledges that any failure by the Supplier to comply with the Code of Conduct may
result in CMHL taking action against the Supplier including, in certain cases, ceasing to do business with the
Supplier. The Code of Conduct includes commitments regarding anti-corruption and gifts and hospitality; acting
with fairness and integrity compliance with laws. The Supplier must comply with the Code of Conduct as
updated from time to time and all other policies available on CMHL’s Websites, including but not limited to
CMHL’s Privacy Policy.

City Holdings Gﬁa?ﬁogo&rggcu%@o%ooésm:eq%go, CMHL ooé City Holdings @\ code of conduct 093 CMHL &)

e <

code of conduct (qcom@é:mésqo:a@éqo@go@:qp%) ag[gogqj?ogooozd]wén Supplier qjozsae§[§<§ CMHL &

3

Website @56333 www.cmhl.com.mm ogéc@%@ooo:wpé Code of Conduct (qéoo%@é:mé:qp:) 3228

co0gPg> ©059§2:0095(8: 30d§06p5(gde(0308: 30pS(gIoloopdi Supplier gpe Code Of Conduct @03¢:
03(75@0@@09580361;% cﬂogoro)(ﬁd]m :araqu‘(r%ng&ﬂo:ogé CMHL @\ sg(rﬁlsorl% 8393:(908 :39@039 q&a@és

(3&:0lam0 CMHL ¢ meqrurcsoolgndend (goe(ngols B snicopdolaopdi madalCode of Conduct adope
0O o _¢ Qo _¢C [N c C C < C c c Co C [o XY
B003CMBe0:003054|05(g¢: cvndesoalogpdigp: co:md(glia¢ epddemegsgtadiapaclal ooapigionel

L
N < C N C C C C C Q ¢ C [N o] <
p5(3p56egoéecde(gé  (geesonlgod(gl:s & pueagpimntecatencdadsn(gliqp:  ewd(goon§oloopSi

Supplier qp:zae@@cf: CMHL &\ Website og& aaa']afao:ecqjggo @éméwosw@f Code of Conduct §\<f: Qr:)[cfveq:;

32 O’SSQC\DO’S D8 320000 OSGO°[§€° GC;]G 39(;]:390(% 3’3@3" 66]3 D8 32908 O(YS ’D@ (2] CII
QJ (ﬂ ° 03 i ° T 9.] ° ° O'P § q 8
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11. Customer Complaint
0050929@103&[0g0:9)05

11.1 If a customer of the Products (each a “Customer”) complains about a Product, CMHL may refund the Customer

the price of the Product. The Supplier shall refund the price paid by CMHL for such Product and arrange to

have the Product collected from the relevant Branch.

@%ogé: sgep_gsaeog:?éooéoo(ﬁsj Customer ¢ Complaint [_ch\?&é(ﬂoo CMHL ¢ Customer o3 ogé:oo%c%:eg

@%@é:eo:eé@&ﬂwén Supplier ¢ CMHL 00\?0 95:0)%(?9:@8393: @%mé Goseaooéq@é@c%@: 983093@“

o

32 o°39®3°333° :)D(’YS&O)E 3&038 8 @cC\) Q&%§°ODQ 00)0)Q O']G (‘"
ql° ° ° PCSPSRCR §COR° SOR® peole

11.2 If CMHL receives more than one Customer complaint regarding a Product, CMHL may terminate any open Purchase

Orders for such Product, request that the Supplier accepts a return of all such Products which have already been

delivered and receive a full refund from the Supplier for such Products.

o?éogé:ooo%?ogé 98:093&52?@ 00520056000 Customer Complaint 9:)0’)03@5;0005803 cﬁm:)d]ooCMHL :39@@@(3

<, <, R T R li o S, PP - S oc . 9 < c.Qf, Q
900093@0930363990 GIO&?CoG@@O)[So upptier ({Po? 9Co093@o3930 GOa(eoCDC)oGCD’.)&?CQ_po&D? @@m@weooﬁ?qeg

[[S]§

N C < N N co < < N '] <
%@C QCSOQ@SSQUC;(TJ CMHL @ 6OE]RE00 Cf)§(§8683933 @t?(\)&GOSOgCZGIO G&II

12,

Intellectual Property

The Supplier provides CMHL with a royalty free license to use the intellectual property in the Products including
word marks and trademark labelling and artwork for the purposes of display, marketing and promotion of the
Products, CMHL, its retail outlets and channels and as otherwise reasonably determined by CMHL including in
print, on-line, digital and all other forms. Where requested by the Supplier in writing, CMHL will seek prior
consent of the Supplier before launch of any marketing or promotion campaigns. CMHL provides not licence
to the Supplier for the use of CMHL’s Trademarks or other intellectual property. For the avoidance of doubt
each party owns its own intellectual property and the other party has no right to claim ownership by virtue of
this clause.

Supplier eﬂozsgeﬁs@cf: CMHL 327 m:)oo:sgtj;orgooa%f)qul (rgﬁg,eag;mmaoo §<§ 63395903059884:3]03396]3905 PO
0gpS5:a8epadEatann: CMHL ¢ of
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ceplig§ & eqrpRod(géonta§mozod magmadi(ggs 3Coleo:adaloopdi Supplier ¢ ®o(geqzon:
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13. Confidential Information

ag},005c88:288:q8 mg05 B0 9P

CMHL may disclose certain confidential data or information to the Supplier, or the Supplier may receive such
information in the course of supplying Products to CMHL for example through an instore promoter (all such
information being “Confidential Information”). The Supplier shall hold Confidential Information in strict
confidence and may not copy or reproduce it or disclose it to any person. The Supplier may not use Confidential
Information for the benefit of any third party nor use it to engage in direct selling of the Products.

CMHL ¢ Supplier qp:o% 3036036000 Confidential Data q[os! oooo&s@q(ﬁssm(ﬁqp: (o%eo?org) e@éeﬂosoﬁé

00239:60:368:0 23§ea00 200783900 AOOYGP:3: Supplier gP:3e @8 S 005a88:38: Qo °[§<§[§°

pposeoigaCiy 354 323 qPeaeo: Supplier qpiascslys o),005004:056: qopo(go(G:
c C c Q

< @, ¢ Q9 Q o[§°° Q . o[§°., @c < Q c@ @co .,@“., .
83]?0)0)89030)@@3030?3] QONICOs(yCil egg)uogoeo. (o] §(\78&?CDGOD O(yCal QQUDIECDGOo Co(:ﬂf)o

C

@lC\PSqM Supplier c{]osaaeq,@é CMHL g)oi?@égo 3236036200 Confidential wmé:aaqd%sam(ﬁqucﬁ :393;3

c

Q¢ oo <. . Se QO o Coime C.(RS, ¢ 99 S|
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14. Contact Details

200590564

Where these terms require notice to be given to CMHL, such notice shall be made in writing to Merchandizing
Director, City Mart Holding Company Limited, No 1-11, Padonmar Stadium (East Wing), Bargayar Street,
Sanchaung Township, Yangon, Republic of the Union of Myanmar.

CMHL 33L 396@082@330086616@? (Bgeﬂo:ﬁ(ﬂoo es@o(ﬁ(ﬂc{%@@oa@oﬁi& eo:(cé,sj @G@oés@ozgécﬂwén

Merchandising Director 1 City Mart Holding Co., Ltd | o:;googés (aaeﬂo:n(fah oo:oospmém ®§:eqp€z[§[°§05|

N c N C c OCo c
0§78 (gpSeconleaogon(gdendceeodi
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15.

16.

17.

18.
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Supplier non-compliance

Supplier SoSgogedgé:

The Supplier acknowledges that any failure by the Supplier to comply with these Supplier Terms and
Conditions may result in CMHL taking action against the Supplier including, in certain cases, ceasing to do

business with the Supplier.

Supplier gz Qﬁ suppliergp: Q%cﬁc?oqg%,oé:méqu(ﬁeﬂozcﬁ q%(ﬁc?oeaooégl(ﬁq$ cﬂogog(ﬁ(ﬂm @ﬁ[°£9q6

qp:ogé CMHL &) aanﬁlzoao%:gow(ﬁs’a@o%? qoagléz@&:aaé]saoé CMHL © 3IPGEELY c;aooég_or%eé@o% G@D(Q:‘;
Q0 N N
oogﬁo:m@cﬂw@n

Language

92220000028

These terms and conditions are translated into Myanmar language for convenience only. If there is a conflict
between the meaning of any term or condition in English and Myanmar languages, English language shall prevail.

0 C C 8 Qo _¢C < (N C [N g OC <
Supplier qo:@aoce@e@thﬂ:ﬁej Qﬁ Supplier QP2 CROD§IQ$OPIIMB: OVQPT2 OO0 [?ﬁeo
9792003 oooooo@°38 ewooo@&@o%dba Sii 3;mo§js;[§€ 226 00PNl 395(88003339@8
d ? Rt & = l 3G L 2913 s

L
c@c oS 0¢. Q¢ e e
OQOV(G§OOIEARY IOYPCs QYD FIEIICHMI§OIeRVII

Laws from time to time
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A reference in these terms to a law includes a reference that law and all regulations, rules, notifications,
guidelines, directives or polices issued under the law from time to time.
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Consequential loss
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Notwithstanding anything to the Contrary under these terms, CMHL will not be liable for any consequential

losses including loss of income.
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19. Amendment
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These terms and conditions supersede and prevail over any earlier version/versions. CMHL may amend these
terms and conditions at any time at their sole discretion and without notification.
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20. Governing Law
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These terms and conditions are governed by the laws of the Republic of the Union of Myanmar and the Courts
of the Republic of the Union of Myanmar have exclusive jurisdiction. Any references to any applicable laws,
requirements, regulations, policies and guidelines in the Republic of the Union of Myanmar (without limitation)
shall mean all applicable laws, requirements, regulations, policies and guidelines as may be amended from time

to time.

ﬁ Supplier 3"(.\°)(YS D6)0 S () °°(T)QS° O'C) 3°(Y?) @ CG@DE@&)GUD@QGDgEéG’ﬁ 06390 §°8°@°
Q pp QI"L '§Gl£ @" 5]) eﬂ"L 8 G~} § 1 8 (ﬂ" cg"l.""
¢ _QCos o Q CQ ¢ o ¢ <0 < e __¢ e < Q ¢ _0Cos
[§§GQ§CC mqf)aSDo(ﬂ'.)om 3’3[9o3303®€10 a@@mggﬂo’]wgll qe&g-?&xx%&)@ @&Gmoc‘{)&)gm@:?é)ﬁ%cc@ﬁ
33(7538[8613 80@3%0“ o)é:qé:@pé:mézqozl @%@Dgﬂ(ﬁqul 338%Q{PN QEO}GQP‘S?& (\)ég&;)t§q|(73qu%é
'] . I c _c cMe < ! P U S < o S o¢ '] L .S
329 393qu3@3 @Cmca?m@é&)& gocaéﬂgol ®ga(:tlaa®gom‘3=‘:ﬂgal @@@D@_]m(ﬂool @@%Qjool (IQLO 32{]30 ?9

<

C\)(SS&;)%QIOSQPS C\)é% (;IOSOO&II

Version 3 - Updated September 2024

Page-17



